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FollowMyHealth Mobile Patient/Client Telehealth Video Instructions

Step #1

Open the “FollowMyHealth App” on Phone. Enter your “Username” and

S

“Password” and tap “Sign In”.

Sign In

jackykli@outlook.com

using your FollowMyHealth® account

‘ 9 Forgot your username?

' ' ' Forgot your password? ‘

Step #2

Click on “Video Visit — In Progress” and it will walk you through the steps to
connect with your Provider.
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Sign Out
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Jacklyn Anxiety Test
Male. 39
5'6" 150.0 Ibs 24.2 135/73
e /
JG SPECIAL CARE CLINIC
Ryan White

Action Center Recent Activity

Video Visits require device

J Video Visit

Jacklyn Anxiety Test
In Progress

$O» Setup a Mobile Passcode to sign
[(=] You have 292 unread messages in

[Z Your health record contains new
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Home Messages My Health Appointments More
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FollowMyHealth Mobile Patient/Client Telehealth Video Instructions

Step #3

e At the “Appointments” page, click on “Join Visit” to the correct
“Telehealth Video Visit”. (If you may have more than one
Telehealth Video Visit.)

e Make sure that your “Camera” and “Microphone” is “Enabled”.

-a1l LTE @
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Appointments == Video Visit
=
£ video visit Video Visit Setup

Tuesday, March 17, 2020

Before starting a Video Visit,
4:15 PM PDT

FollowMyHealth® will require access

Robert K Bolan, MD to the following resources on your
Los Angeles LGBT Center device.

Please tap the buttons below to grant

permission to use these resources.

Wednesday, April 01, 2020
5:30 PM PDT

David J Herman Il, MD
Los Angeles LGBT Center

y 3

@ Enable Microphone

@y Enable Camera

Enable Notifications

{@r = = (25] .oo

My Health  Appeintments More

Step #4

Next, you click “Check In”. It will ask you if you want to “Upload” any
document that you want your Provider to see. If not, click “Next”.

aalLTE W )

Appointments

Y- omer

Check In to Video Visit Cancel

Y video visit

Wednesday, March 18, 2020
3:00 PM PDT

Robert K Bolan, MD

Los Angeles LGET Ga

8MB in size.
Wednesday, April 01, 2020

5:30 PM PDT

David J Herman II, MD

Los Angeles LGBT Center
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FollowMyHealth Mobile Patient/Client Telehealth Video Instructions

Step #5

Next, you need to “Verify” that your information and then click “Submit”
Then, you will be “Checked In” and you will be notified when your Provider
“Joins” the Telehealth Video Visit.

2:58 7 il LTE® ) Al LTE® )

& Back CheckInto Video Visit Cancel Appointments -+

PREFERRED CONTACT NUMBER

Country Code  +1 (United States)

€3 viaeo visit

Wednesday, March 18, 2020
3:00 PM PDT

Robert K Bolan, MD

Los Angeles LGBT Center

+1818-303-4548
Best number to reach you for questions
about this video visit.

PREFERRED PHARMACY

JG SPECIAL CARE CLINIC

Q1625 N SCHRADER BLVD
LOS ANGELES, California 90028

L +1323-993-7513

What Pharmacy do you wish to use for this

You are checked in.
We will notify you on
this device when the
visit is ready to join.

Wednesday, April 01, 2020
5:30 PM PDT

David J Herman II, MD
Los Angeles LGBT Center

video visit? Tap for more options.

My Health  Appeintments More
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Step #6

When your Provider “Joins Visit”, you will be notified to “Join Visit”. Click
on “Yes, Join Visit”. This will automatically connect you with your Provider.
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Matthew Cassidy-Hpradiew
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FollowMyHealth Mobile Patient/Client Telehealth Video Instructions

Step #7

If you need to “Leave” the Telehealth Video Visit for any reason, make sure
to let your Provider know that you’re leaving the visit. Click on “Leave”. This
will not “End” your visit. When you want to re-join the visit, click on “Join
Visit” and you will be automatically connected to your Telehealth Video
Visit. (Make sure not to click the “Red END visit” on the upper right-hand
side of your screen. This will terminate your Telehealth Video Visit and
you will have to reschedule.)

Appointments

Upcoming Past Other

2y video visit
Wednesday, March 18, 2020
3:00 PM PDT

Robert K Bolan, MD
Los Angeles LGB T aanie

! T

Leave Video Visit

Are you sure you want to leave the

Wednesday, April 01, 2020
Video Visit at this time? 5:30 PM PDT
David J Herman II, MD

Los Angeles LGBT Center

(TR

No, Continue Visit

Matthew Cassidy—Hpr-"g;ieW

Step #8

When your Telehealth Video Visit has ended, click on the “RED END visit”
button on the upper right-hand side of the screen. It will ask you “Are you sure
you want to end visit?”, click “Yes, End Visit”.

End Video Visi
Ara you sure you w 10 end

Matthew Cassidy-H e’t,,:ew
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FollowMyHealth Mobile Patient/Client Telehealth Video Instructions

Step #9

e Lastly, the app will notify you that your “Video Visit has ended” and
take you back to your “Appointments” screen.

e |f you need any more assistance with the FMH Mobile App, please
call:
1-888-670-9775

Appointments

amTme - —

Wednesday, April 01, 2020
5:30 PM PDT

David J Herman I, MD
Los Angeles LGBT Center

Video Visit

Your Video Visit has ended.
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