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Launching Zoom Telehealth Reference
Guide - Patient

Step 1

You will get a notification in your email, computer, and/or text, mobile device, about your upcoming
virtual visit with your provider.

Email Notification: Mobile Notification:

Los Angeles LGBT Center
Time for your appointment! Wed 1:06 PM

Time for your appointment! Patent'sheme  time to start

Ql nter <registration@phreesia-mail.com: your virtual visit with Los
e oA w0 W A M N i ol i Angeles LGBT Center!
Txt STOP to opt out
€3 Click the link to start:
Your Telehealth Visit

0000

Step 2

**NOTE** You will be prompted to install the Zoom application or launch from your web browser on
your desktop and/or mobile device to conduct this virtual visit with your provider in the steps below.
If you already have Zoom, great! You won’t need to download Zoom again for future virtual visits.

Web Browser:

If you have any further questions or need assistance, please call 1-323-993-7500 during standard business
hours.
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Step 3

Click on the email or text message to start the workflow for your virtual visit with your provider.

®

Welcome, Patient Name

You are scheduled for a telehealth appointment

Los Angeles LGBT Center

Wednesday, April 3, 2024

07 T0P™  Your Provider

Here's what we need to do today:
@ Verify who you are
Review your information

Optional Phreesia Authorization

Step 4

Complete the steps to verify yourself.

Verify Who You Are

Please enter the patient's date of birth

Verify Who You Are

In order to complete the verification process we will send you a security code to enter.

xxxxxxxxxxxx v

How would you like the code to be sent to you?
— @ O wore

Please confirm the phone number you selected above:

If you have any further questions or need assistance, please call 1-323-993-7500 during standard business

hours.
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Step 5

Clicking on Start Meeting will go to Zoom and then they will see this pop up asking to Admit patient to
the meeting. Click on Admit.

Teieheath Virual vise

Enter your preferred phone number for your teiehealth appeintment-

Enfer your preferred smal »goress for your tsishealtn appommant:

Telehealth Virtual Visit

"

You are scheduled for a virtual telehealth

n sopointment

Enter your

XXXCXHHKKXX.

enter you your
youremail @youremail com

Thank you for entering your preferred phone number and emal ackdress. If we do not se you begin
your virtual visit on time. someone will CONEact you

Click continue below for how to begin your telehesith

We ook forward to speaking with you soon

Continve

T —
Virtual Visit

Please click on the link below to launch your telehealth session.

I > Start Telehealth Session

Step 6
You will then go to your provider’s virtual waiting room. (NOTE: Make sure you do NOT leave the video
session. This will end the session with the provider.)

@ zoom - a X

I a . I Your Provider's Personal Waiting Room

Waiting for the host to start the meeting. (
Test Speaker and Microphone

Los Angeles LGBICenter# Please Wait {or the Host toJoin

If you have any further questions or need assistance, please call 1-323-993-7500 during standard business
hours.
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Step 7
I
Once the provider joins the virtual visit, you will be connected to your virtual visits.

(NOTE: Make sure you do not End the video session. This will end the session with the provider.)

If you have any further questions or need assistance, please call 1-323-993-7500 during standard business

hours.




